
Dealer tips

Talk to your dealer first. They’ll ask you everything they 
need to know so they can bring you the product that suits 
you best.

Take your time. Check it does everything you want it to. 
Remember some controls might be awkward at first.

Ask questions. If you’re not sure about how anything 
works, ask your dealer now.

Do not feel pressured. If the product doesn’t feel right, 
do not accept it. Test drive others. You can even change 
dealers.

Make sure you're happy. This is about you getting the 
product that makes life easier for you. Do not say yes until 
you’re completely happy.

Your notes

Using the scooter

Are you able to ride over any higher kerbs on your test 

drive?

Yes  /  No

Can you fit any mobility aids or medical equipment you 

need on the product safely?

Yes  /  No

If you’re using the product at home, does it fit comfortably 

within your home?

Yes  /  No

If you transport your scooter in a vehicle, does it fit and is 

it easy to get in the boot?

Yes  /  No

Do you have a suitable place you can charge the battery 

and securely keep the product overnight? 

Yes  /  No

Sitting on the scooter

When you’re on the scooter, are you comfortable?

Yes  /  No

Can you comfortably reach all of the controls while you’re 

seated?

Yes  /  No

Can you reach and grip the tiller to steer comfortably? 

Yes  /  No

Is it easy to understand and use all of the controls, like the 

speed limiter? 

Yes  /  No

Do you have enough space around your legs?

Yes  /  No

Are you able to get on and off the product easily? 

Yes  /  No
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